
 

CASE STUDY - LITIGATION SERVICES 

 

CLIENT’S CHALLENGE: 

Client is a leading US based Law firm. Client wanted to have an updated data bank of the leading citations 
dealing with the issue of master – agent relationship in the context of (Subsidiary and parent company) and 
master’s liability arising out of the said relationship.  At the same time client also wanted to know that whether 
some citations earlier relied by them in one of the previous cases are still relevant or not ?  Client is not only 
concerned with speed and results, but also requires assurance of its information and data security.  Thus the 
Client needed review of the citations in a compressed timeframe but at a reasonable cost and without 
compromising quality at all. 

             
THE INTRUST SOLUTION: 

• Intrust rapidly assembled a team experienced in research and litigation to conduct preliminary research 
and assist Client over the course of the litigation.  

• Intrust experts in litigation search used Shepard’s citation search software of Lexisnexis and started a 
detailed search on the given complex issue.  

• Intrust conducted complex case law & statutory research of the issue and provided the required 
analysis within a very short span of time. 

• Intrust team worked round the clock in multiple shifts and successfully performed a detailed search 
based on specifications given by client within as short as 25 hours.  

• Intrust worked closely with the Client to deploy its methodologies and security systems to ensure the 
highest quality and the client’s data security.  

• The team and its project managers interacted frequently with client to be appraised of latest 
developments in the citation search and timely incorporated almost all the suggestions made by the 
client. 

• Intrust’s solution was of exceptionally high quality and extremely cost-effective.  
• Final work product was of very high quality and allowed Client to use such information in their pending 

litigations.  

 

THE INTRUST ADVANTAGE: 

• Access to a trained team for future engagements.  
• The Client has continued access to a dedicated, trained team of Intrust attorneys who assist the Client’s 

litigation team throughout the course of the litigations. 
• Intrust’s team works impeccably with the Client’s litigation team to provide continuous 24/7 support 
• Confidentiality Agreements & NDA with clients & Intrust employees.  
• Online secure access & sharing of data  
• Scope of flexibility and elasticity in team’s methodology while incorporating last minute changes. 
• Exceptional, reliable services in tight time frames.  
• Fast turnaround times.  
• Client's in-house legal resources can be deployed for better results.  


